
VIRTUAL SERVICES IN 
ACADEMIC 
LIBRARIES

SERVICES FOR THE NOWHERE (WO)MAN 

DURING COVID-19



NOWHERE 
PLANS FOR 
NOBODY
CRISIS MANAGEMENT AND PLANNING



KNOWS NOT 
WHERE (S)HE'S 
GOING TO
THE CHALLENGE OF UNCERTAINTY



ISN’T (S)HE 
A BIT LIKE 
YOU AND ME?
REDESIGNING USERS’ SERVICES



CAN YOU SEE 
ME AT ALL?
VISIBILITY



DON’T WORRY



TAKE YOUR 
TIME, DON'T 
HURRY
A YEAR OF REVIEW



SOMEBODY 
ELSE LENDS 
YOU A HAND
COLLABORATIVE WORKING



SITTING IN (THEIR) 
NOWHERE LAND

Songwriters: John Lennon / Paul McCartney
Nowhere Man lyrics © Sony/ATV Music Publishing LLC


