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Residence IT Services

The Information Technology Division provides the following
IT-related services to Stellenbosch University (SU) residences:

Access Control

Install new card readers.

Repair faulty card reader systems.
Provide technical support to building
managers with access control activation.
Administer automatic card activation of
residence students.

Meal Booking System

Provide technical support to residence hall
administration and food service managers.
Administer automatic activation of
students on dining systems.

Install and maintain dining point and dining
reservation computers.

Administer student meal allocation
increases and closures.

Washing Card System
e Administer automatic activation of
students on washing system.
¢ Administer student washing allocation
increases and closures.

COB
9- (when paying with your student card)

o
O o Administer automatic activation of

students on COB system.
: ) e Administer transfer and closing of student
allocations to COB system.

IP Camera System
* Manage installation of new cameras.
* Manage maintenance of cameras.
* Manage the archiving of recorded camera
images.
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